
 

 

 
 

IMPORTANT INFORMATION FOR ALL TOPNET USERS 
 

As part of the ongoing improvements to our TopNET service, we are migrating 
all Topcon customers to a different server.  
 
This means that all Topnet customers will need to change their existing IP 
address:  94.236.29.170/2101 to the following:  94.236.29.172/2101 only one 
digit will change 
 
To do this, follow the quick steps below for Topsurv8 
 
In Topsurv go to “configuration / survey” and select the box with the 3 dots to 

the right of the GPS+ Config name.  . 
 
The default name will be “My Network RTK” this may have been changed by 
the user..  
 

 
 
Then Select Edit... 

 



 

 

 
 
Now select next on the screens until you get to the one entitled Config: 
Modem 
 
 
Config Modem Screen: This is where you will need to change the IP address.  
 
Here you will see the original IP address for TopNET+. 
 

 
 
Before entering the new IP address, enter a name for the original server. Tap 
in the Name field and entre a name of “Backup” 
 

 
 
Then press the Update button. 
 



 

 

 
 
Now in the Address field, enter the new IP address:  94.236.29.172:2101 
In the name field enter “TopNET+” 
 

 
 
Now press the Add new button.  The new server address will be added to the 
list along with the original server address which has now been labelled as the 
backup server. 
 



 

 

 
 
Press the Next button. 
 

 
 
Ensure that your TopNET+ login credentials are entered and correct.  Your 
User ID and Password will remain the same. 
 
Please contact your local dealer or Topcon if you lose or wish to check your 
TopNET+ login credentials. 
 

Press the Green check Icon at the top right corner of the screen  
 
This will return you to the main configuration screen. 
 



 

 

 
 

Press the Green check Icon at the top right corner of the screen . 
 
This will return you to the connection screen. 
 

 
 

Again press the Green check Icon at the top right hand corner . 
 
 
This returns you to the main TopSURV menu. 
 



 

 

 
 
Normal operation can now be resumed. 
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Then press the Update button. 
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Now press the Add new button.  The new server address will be added to 
the list along with the original server address which has now been labelled as 
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Press the Next button. 
 



 

 

 
 
Ensure that your TopNET+ login credentials are entered and correct.  Your 
User ID and Password will remain the same. 
 
Please contact your local dealer or Topcon if you lose or wish to check your 
TopNET+ login credentials. 
 
Select Finish 
 
This will return you to the main configuration screen. 
 

 
 
 
 
 
 
 
 



 

 

Select OK to get you back to the main Topsurv menu. 
 
 

 
 
Normal operation can now be resumed 
 
 

 
 
 
 


